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Continue to get the most from your dental benefits
The COVID-19 pandemic has had significant financial and physical impact on millions of Americans. It’s more important than 
ever to seek the health care you need, but many find it difficult financially.

You purchased your Ameritas dental plan to make going to the dentist easy and affordable. And we want to make sure 
that continues. 

Ameritas offers an extended premium grace period to help you maintain the dental coverage you need so you can see your 
dentist and stay healthy. Even though dental offices were closed temporarily, many are now opening with increased safety 
practices, so you can seek care in person. 

Here are a couple ways Ameritas is helping you access dental care.

Elimination of dental deductible. We will waive the deductible for all dental claims incurred July 1 through December 31, 2020. 
Your plan benefits kick in right away. The deductible waiver does not apply to orthodontia claims.

Elimination of dental exam and cleaning frequency limitations. Ameritas dental plans typically cover the cost of one or 
two exams and cleanings each year. Your plan’s frequency limitation will be waived July 1 through December 31, 2020. So you 
can see the dentist when you need to and know you’re covered.

Your well-being is our top priority 
We want to make sure you have the confidence to obtain the dental care you need, without worrying about your coverage. 

If you have questions about your dental coverage, or if there are changes to your treatment because of the pandemic, we can 
help. Please contact our claims contact center:

group@ameritas.com or 800-487-5553
Monday – Thursday, 7 a.m. – Midnight (CST)
Friday, 7 a.m. – 6:30 p.m. (CST

We will work with you to meet your needs.  
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